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Support

We love what we do, and we are proud of our products. This is  why we aim to provide
outstanding  customer  support.  We  would  like  you  to  be  happy  with  your  purchase.  
If for whatever reason this should not be the case, please let us know.

With  your  purchase  of  JustLanded  for  WordPress  you  have  access  to  our  free  premium support
service.  If  you  need  any  assistance  while  installing  or  customizing  this  product,  please  contact
support@shapingrain.com where we reply to support requests 7 days a week. 

Live Support is also available during our business hours, on our website http://www.shapingrain.com
and on any of our public demo versions.

Customer support may request your WordPress and/or FTP credentials in case extensive modifications
to  your  installation  are  necessary  in  order  to  act  on  your  request.  We  may  also  offer  to  make
adjustments to settings on your installation of WordPress and/or JustLanded on your behalf,  as  a
courtesy, if we believe that our assistance would ensure a faster resolution of an issue.  Support may
also request your license certificate as proof of purchase.

Please accept that without this information we may not be able to provide the best possible support,
despite our best efforts.

http://www.shapingrain.com/


Documentation

A fully-illustrated user manual is available in the “Documentation” folder.

Please ensure that you read the “First Steps” chapter if you are new to WordPress and the JustLanded
theme.

Installation

Please install the justlanded.zip file. It contains the installable WordPress theme.  Do not attempt to
upload the entire archive as downloaded from themeforest. 
The theme can be installed like any other premium theme for the WordPress platform, by uploading
the theme's installation zip file, or by copying its contents into the/wp-content/themes/ folder. 
Please refer to the manual for further, detailed instructions.

Please make sure that you create a backup of your WordPress installation and its database prior to the
theme's installation if your website already contains contents. 

Updates

In case you are upgrading from an earlier version of JustLanded for WordPress, please follow the user
manual's update instructions (chapter 1.2 “Updates”).

If you are updating from version 1.2.0 or higher, you can use the automatic update feature. However,
since themeforest does not  operate an update server,  you will  need to obtain  a  free license key
through registration at http  s  ://ssl.shapingrain.com/register   first. If no valid license key is present, you
will  still  receive update notifications,  but  no automatic  update will  be possible.  The user manual

Please keep in mind that in order to use the theme's actual landing page features, you will have to create at 
least one landing page, and select the 'Landing Page' template for that new page.  If you are using the demo 
data, you can skip this step.

Please keep in mind that in order to use the theme's actual landing page features, you will have to create at 
least one landing page, and select the 'Landing Page' template for that new page.  If you are using the demo 
data, you can skip this step.

Please note that we do not provide customer support through the comments section on themeforest, in 
order to ensure the best possible quality of service at all times. Only through our support helpdesk and the 
live chat system we are able to track an issue and request timely assistance of our designers and developers.

Please note that we do not provide customer support through the comments section on themeforest, in 
order to ensure the best possible quality of service at all times. Only through our support helpdesk and the 
live chat system we are able to track an issue and request timely assistance of our designers and developers.

http://ssl.shapingrain.com/register
http://ssl.shapingrain.com/register
http://ssl.shapingrain.com/register


contains further instructions.

Please make sure that you create a backup of your WordPress installation and its database prior to
installing the update.

Demo Data

Please refer to the user manual for step-by-step instructions. 

1. Import the XML file contained in the DemoData folder.
2. Use the one-click "Import Demo Data" button in JustLanded's user interface (Home → Backup

and Import → Import Demo Data) to also import the landing page settings.
3. Select the header and footer menus via Appearance → Menus.
4. Select  one  of  the  example  landing  pages  as  your  front  page  (see

http://codex.wordpress.org/Creating_a_Static_Front_Page for reference you have never done
this before).

Imported pages may not have the same page IDs as they do on our demo installation.  Therefore, in
case you are seeing empty content blocks after using the Import Demo Data button, please assign
"Image Left – Content Right" and "Content Left – Video Right" as "Source 1" for Page Content Blocks
1 & 2 respectively to ensure that you are seeing a 1:1 copy of the original demo site.
(JustLanded panel -> Page Content).

If you would like to use the Contact Form 7 plug-in as we do on our demo site, please ensure this plug-
in is present and active during the XML import. If it is not present, you will see an error message
indicating that contact forms could not be imported. You can safely ignore the message as everything
else will nevertheless be imported.

You can download Contact Form 7 here: http://wordpress.org/extend/plugins/contact-form-7/ 

Landing Pages
If you are not using the demo data, you may wish to create a landing page yourself.

Landing Pages are pages that use the 'Landing Page' template. You can create a new landing page in
two simple steps:

1. Create a new page.
2. Select the Landing Page template.

If you skip step 4, the blog index page will be your front page and none of the changes you make in the 
JustLanded options panel will have any effect on the live site.
If you skip step 4, the blog index page will be your front page and none of the changes you make in the 
JustLanded options panel will have any effect on the live site.

http://wordpress.org/extend/plugins/contact-form-7/
http://codex.wordpress.org/Creating_a_Static_Front_Page


You can leave the large text area containing your content empty, as contents will be retrieved from the
JustLanded options panel.

Selection of the 'Landing Page' template instructs the theme to display this page as a landing page.

The tutorial  “Quick Guide:  Multiple Landing Pages Using Settings  Profiles” in the 'Documentation'
folder contains further illustrations.

Profiles
Please read about the Profiles feature in the user manual. Whenever you select a different settings
profile, please be aware that settings will only be saved into this active profile and you will see your
changes only on landing pages that actually use that profile.

A separate introduction into the Profiles feature is available in the 'Documentation' folder.
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